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?. q8qfr (Background)

ffi {EqFrA irTfis.d ft-qTs} {qrrf,r$ rrsq-*1 eTerfts'Erffi Fqff {*-fi-r .H o t

{ig4lqqT fusTr, *ffi YM \rfi q6?q1f ffi futdr d, q6i frq-m} qi-df 3r'"1 ftrq{ .-*r.,f,efu

Wffisqetfi-t 3atur3q"Tfir{F{+tfrRerdr Gfr1s I qqfrcTm}qkq ao sFdqrd T-lTrrrFT{rf,h
rmf*-Fwil 6q-qh {ffi qqgfr qqH q{qEn qRt r'qffi sfiqPrfi frfuq {f,€ I fuTf,-fit
q$r-i654 + fuTu5r 61,T+, frqfr vwqr 6+ q1-qfr qftr+) q-*. u'l-{q o.fr6or sq* (Re sp o ns e

Time) {rgtfdr{Wd l{ttrqnnftFrkoeqrffifirds g*t: rffif,t, qsK,frffis.; qlqgtn'

{-qrf,-*} arqrq r q'Bq qtcor q-rw q{rtRrril sqn yuneft gfifrE t e I q+ qqfqr, ftm.c*1 qr+ grr
g{mq'YrRt HErq' q1 qfr;4p6q 

5+ 
qt TS ER, e{gurfud { gTeH qEqq ffi sTrq{T*Tfl Fqq.rfi fr

eRr/rR r qkqffi{ +sT{r Q+r fiW1 * r

?. qfittlq (Introduction)

m qhql rg-dFrqr fredr FTr Ki S+ 
qft orrfifus'frrqer <+cflqr qfrfid r v{qfl"{fi Fqqr sqrc

mr$vs+rer+rTTqrdRRTd t q-*rfrfu-*mfterdg{qnft-*g, vsrrsRfi{irf.Tr*prrfuetd-qffirddwt
q'ilu-s yunafr e{fffu F{r*{s t

. Quick Response Team (QRT): rl-{*}q€q,st{qq-.ilfr1 lq ?fu 1o ftftgFr*wc+rcerorrgh

eRtrrfiB-qr-{ (First Aid) { srq{qr*}qrEdfus'tq}tre€* t

. Incident Response Team (IRT): frqfiTq,rfu]Wftfte) | qgmwrcgqofr, EFqfr+t, { ril-ft

strF{q qte,fs6s qqTfur ffi, I qfl d6r, qrfr qr qRftqr tr+Ttr{ EqR { yTRftrs'q-6qtT-6r

drFrqlffivfiurfuogo I

f . gt${rq.d*x (Objectives and Scope)

?.t g{gq stqr$s' (Key objectives)

q€ rrfrqrrr{ ftr{rfiT Fq st{T6F tflrr qq}fuq rtfiT E:

Time) fta qq q-fllftr r errq{rrs sqs-{qqFd Erfrr€erflq-r gg I

iTr;rdq qfuqFq'{qrrt 
r

qq-qq rrfi qld r qT?r++) erpr*-oq gqqt'r r{ t

Fqro-q t-.q (DEoC) qT qaq drfu em q-{il*} er*q-*ar qfqm 
Sq @ t

TdFiT{ 1v*t:gf,, qelftgd5q *1afrg++re@ t



?.? tF,rd'*T (Scope of Work)

O rftfrfume-r4**,

. Fr*qr*r qil q qr{qrR-fl r q rnffi+.r 
t

.frszfrqrcft ** t*fraqtfl {{fit-g tfu=rfrilfu *-* te{tor$Rdti ngq I

. {-Eq ftc+*-r }rdqqT (er{ur-r) r qH uqqFl*-r Frqfui lerqas I

9 rrarrrofldQT (Types of Incidents):

.vrgfr* ftwq; sFfr, drdt, r1hrr, srrrf,rrft g+skilvha;, {<fl-s I

. vq*' Ede+r: qrffiq' aelr ffi vqrft qTEI{ qdar r ftwl-e aT*s'r qe;Tr6{s\- 
|

osr{e{ 3{Ttld.FTfl: lFIqFft, +fidpt (Altirude Sickness), rqftmR (Air Airlift) silqlqfiqT
qcrcW 

I

. uH mn sdK: sg*ro ar R+ro+r wrqfl qdefi qr penffi ff r

1rr; mefir*nfr?{i{uT (prioritization) , ,:

. elerfr*-dr q ; qmq dm g{qT r sqK I

. 9tgfoq;6p t : qrffi gwqrc { dc.Frf, 3aqq6pq }qq' (Evacuation) I

. yrprfrfif,T t : qrffimwrn { qkilqkffir q-qnq (q-e* g€TgD Rq I

. snrfr*-dT x: {r-ffi qrrfr*} grfhc gqrfr r t+a<or t

y. Ttlgflqr{rfi} q}fuq fr*qur (Hazard Mapping)

{gilqqT ffi sflqT ftr"q-dd'r dM ffi Q-* r qfkoTqT sffiur sqsfirm} .rRft diq6r q'Rur

q6idt cilffi x-.+fr w*--wm o t zH qkqicqqi Tffi6r ETft ftq qwrr*l ft*Eq'd qfu-6

..i,"t'
i' %x-\1i--ot"ffi,,,

.fr4p'r.

x. 3 qu tfrfur*-r uEE"rr6F (Maj or Hazards)

s$nkfr E{ @ gw fags grotsp ots)

{-qqrf piwr.t-gr Ertrs), rlffif,r, ru, r ftrftr*s
(Landslide)

qdoT, q{q { qttt drn t*'rrt*-r qRftEtr g*t: q{u[ Et.{R, tqs-.{t)

I

-iqg( {rsm', S-go *.* qus, r q6r$ ffiq ss6-5s1

{ q r+fir qFfid} qqrc *{ den uqcrR-o *+ts t

(Altitude)
*.rf,+qflrEqtm, ffieaffiq.t,



Y. ? Ferrfrq ?rdrrd Eilfutd q-tfrfiur (P alika-wis e H az a r d A s se s s m e n t)

. qsq!frfuq: RqqRt, etfrrvss'Fqrf,*t 3mrdqr€iqruTq{i*.c 
1

. QRT qk{Fmg1tfr: qfr+ *gi-orven 3rdnq r tffiraqrc\W+}qdqn+raaffi 1

qwtfrfuq; qqkmff$qq qtrt{vsfi'atqnql 
o

IRT q}srFrm"r: *reqtqr+rrffiw<t-{ntt qTftsr*-{ur (Excavators) rfrrrrftvsm.gqdrrcfr f

ffrfutqrnqrfrrm-r:
gwtt}fur: vofr 3rlrf,rrft1vss'Ed?HT I

QRT e} qp*rr qqfitT 1 Wm w.{Fnrr a?.FlEr sqn I

€{€ur-? qfr*w+r *u €q,o*rk<D:
gw tfrfur: {'oe ftnr+l qd?f,r r fitercls-*t grvr I

rRT q} rrFrfit: sfufrFrfi frrr{q cr€esq4 { ffi EqK ftt-*1 qtqio+ 
r

qqrffi r.qiqqq{ Tq-{qrfuFT :

gw*fur: qr*AFfr 
t

QRT q} cTFrsT: <wl*.o r qnqfrar*} vrfq€rm dcc6rf, 3-qp I

IRT cfr slftrdh"r: vsofu+rrffigq.cFrqr qrfrsqfitul (Excavators) rfrrrr$vsm'gqrcrrcA f

. qsq$fuqt qRft/qFfr, We, vgfi qdar 
t

. eRT d Xf"r; <r6q 1 qqffi {q.<rrrq[ nFFrf, sqrc I

. IRT e}srfrqr: rrsenfo+rrrtrr*lwrqqqr tnftsqfiiur (Excavatorg wfurtrfr{sfigqro<rcfr t

v.l fi*rctqifuq (Seasonal Hazard)

. +6- srqt Cdqiqrg: qrfrrqR-msqfrfuq glvw+r eRTdr$'High Alert'qi nffi)t

. qftR-rFTrt=t GSqlr 3il.rgrft, q+sffitftrcwcc*1silfuq 
r

. q{qfr: ssq qElc;nrffiur *d-frr srrqRrmqe+rre t

,i

q. tfrfuqqfrffiiur*T drft '{q*k*.fr;{ds' (Deployment Points)

QRT tfffl€ fttA qkflam rr{ ftq rernesqr ffi wqr {rc{ {fu;Bt t

. +rfi ? (FqqrrD: uffilfrfoflrGa;frqq{;+ql I

. frdfi R Cffi): frWqft*/qTfrFr*g*e"t3{.rdr'frdftno t

. +nfi 1 pm!: gq iqrtvrs-{rrqRtoftrO I

':€'+' ti l"-4 './: at v l'/--, .a 6\d;rl : .-;,r?"a. DIR_.
.'"#\'N"{'N6":.';74h" qr{qi

a

a

r
a

a

a

a

F
a

a

a

. +detv qfl: qr&frAiqqqrgXfrw+rqRfrekal 
t



. +rfi 1 p:r$: gq CrR+q-+rtqRteko r

o +*?r{v q*): ql-dm/qfuqw$ffiwr{qRfroko t'

. fufi q ml: efur (qhdnr ffi sRfrq-n\*ftO I

. ftda e (qRrq): frftr*s trfr*ffi {qRfreRral r

q. ut+frrfrfrtm sTrerrf66 (I-,egal and Policy Framework)
qq qknf,{ qffi ildrTI t srqfd?riqr ftE ry* Em1}q65g1$ qsq 3TTem qffi 6i.

iqmsT€Aerr;r
ffi {fuilT*} emr \t Cg) qr rytd-fi eqiq-flz gt qifuq qft*rur, Tf,R, g{:FerTe-{r { v6sr

eqffi ei e-e*vt .rT s"t'c* e- t

E . t frtr{ Efrfuq Rrfrcfiur iTen 6qq-€elTtr;r t{, t o\ex

. frwrftqqq-item{ qftftmr$dq, sqrc tn-aa-*r cfi frtE ffi (QRT/IRT) .rdq,T+ 3TRffiR

msl
. frqqt}wrqq-rffi *f,*-lwdrftqT?r+, strFqor (*q{, qru-A-;g lqqwnq+d o{ft'J6"r.r$e-qrcqr

lqtlT Tf qffi qr+fr ;q-+een o t

e. ? Terrfrq Frdh'R FrTam fu, ? o eY

qgqFsqTsr l o qt FprTftT n-6cr$ yd *.dQr Fr* tqqq q{€emm rr+, FQn+q frq{ q+*prr{ qfrfr'

r-6q rrT r ete ftftqts{ n eTftq-R qq tilA vqn'-nw} E I eRT/Inr qkqre-+qr Fprr$q iEd Tfr*
vskq 3TTqrftn6 t

e.? TrFgrfuTEvffi'm'dfrr (NDRF), ?oeo

* ordeiqrfr @ qq?iqT frFrn ffi ffi tr*fr}o t {qarur+rnr E} qR-qrf,{qr frtr{
rrfuorwsrrftg*1o:
. qtqtsqn:gt{rfi-*T+G-ir,tr{fr,qfl-q) I .,i
e gff[Q{: frsTl Wf€sqqfqtqf+f 3d{tldlEl65 I

r F[R: fr-€eT 3iT[irfirfr{q.r$v*qrcr+*.= @poc) t

e.x frcmr ftrwq ySrlFfr aer sm *ffr (DPRP), 1 o z g

{igqtqETfr-c.Eryvn-*r+enrqffi**^q{ e€r+Rr*.'rTqqqffiftRdr*}frfrrsq}fu-q-*-r 3{Tcr{qT

QRT { Rr +1 qkqrf,{ ftftIqTr$ rTrdq{h,i-ts t

q.q srar wftrfr ffi asn ft'eftffiras:
. qtr nerr nqrr ft?fttrr: vqrq mfr vrc+r 1ffi vrFRr+- qrqqu-s 

t

. F&;Hwqrr+ft{frrqr: qr{t orfr qq-{qtfrRr 
t

;.\ ,!,''

--.^r..
€"'-A fihi

fi.16.'*%o"t'tr%." d>"-
-'',, 

' 
'qili .,

. frtrq Et{€encra qhi'CrrcnO qrdfrFr: qkqffi{qr dTt} €-ffi qq-{efiq{{ gt-rfr vB.qr t
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q.qumfiqrtr{rrqrfu€ *--T#
. entpr*) T.sqtrr (Chain of Command): tfrfr fradl mqrtg qt€e (\re ftrcdl +rRr*-r$ q1

fitflq erFrfldq-f,-n \ffis I

. qf,q r g{sr: Fdrc"l *-rrqT gt qTfr { qmfrq rafl-*r {Er€Trn \+A fi}ffi) rirqq r ilfo.q qs

+q-{rqr-"rrl5ts t

\e. QRT/IRT drffi Ti-fd{r (O r ganizatio n al Stru ctu re)
frffir flqq1 Eh-rflus qtga (oistrict Disaster Command Post):- qfiF-rf,T*1q-ct.''q lr:m Fwn
fr-cTr srrirq 6.rqkFrq[ 6lnu-s *se re]s t

.{iqtqq:nrofr-cvrerftrfirft(CDo) i r ,:

. rr€lprffi: {u (ffi+{D, r6ftil-{qsqftqr.fi Gqrf,xoft;, qfl-€ryttilTqgqftq]-s. GmqeEt
qO, rr$q \r{r-tflT GEdrfiqkq\Tu; {Eq GrdT sruqdrc; I

Quick Response Team (QRT) - rrrcFTF[ qkqrffi ftfr" m ftft fteor*.r frFTq \ qar H-is
*q qrnqrfr er+eeil-qr{6t-$ tqs*1gw*rqqfirqrq*1 lo-1,\ ftm{Tq.{r€Qrf,dfivqenq.r{fr r

zhffi q+r+a (qfr ffi f o Et-;{T):

1. +crrcrs6fr g ar;TT): qefl-€Qrf,*1 grqtr, fi-sfuqq r ynfrr*.firq\fle 
t

?. HVr€5€frWf (x W+): dedensqrl{'r eTrqRwdqr*d6 t

t. yrerFr6' gtrqn werqqr.(t w+f : iqr€tqftT qr wrcgq {enqrc qfurs-r vqlq t

zld-*}+"r.q:vcfr qrqls€-*1uftr.*ot

sqdaelqTem: fr*gTq rqmqlq)z{qr{fiT, *Fq{, e}ft, rryrfrc
Incident Response Team (IRT) - "qz;[T yffi'ffi" *arfrqftidfrq{ qfrqRt, Erfr, frqH
gfcqT qr AET 3TFr-flrD qr qfuqrcm gt fttqf, ftft 6,\t\

ffiq+r+agftffi l\-Ro w+D:
q. ffi+{r (f o wQ: qtf,dq{wrc (High Altitude { Technical Rescue) frflql t

t. tcrrer ygfu{rr€ ycfr (Wq,rr;TT) : ftq-q q{€pnr{ arfrq yrsqwrfo 
t

r. vrRFrq' -"iefr (q-r w;{T): vq* firnrr ar veftga +rtqls+tffi Efufrq( 6}'w r qrfr tk{

HSlf **,r, 3ilqftffifrfu.rsn (Doctor) *rs,*KfifrEq r

ffi +"fr.q. f qd iqr*1 ffi (Maj or) qr tqrf, yelt/qqrq v6ffi qr{rq eqft qrfi ( D s P) I

sqdaefmem, fr+.+rr rqrq,qto, <-*', gtqrrg+wta, { }Trq{+fi'dTq\tfrr*i.z{ t

d.q-dfqr1f t'dF;Tlt['T{ul;fi |ifm'ITf{qff,tTcl:-<€-r"(DeploymenrHuDs)

(Hub)

QRT { IR

qrfrdt{qrfrqri{qrfrsl
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q. qkflrtr{qrdRRT (Standard Operating Procedure - SOP)

wur t : wr+r 9Tfr { gfre (Notification & Verification)
r ffi€n!ffi *'qr g*t 3ilqfrfitefr{mrdv*=rc-q*-.q (npoc) il fuffilrgftq.rqffi

ft-qarT q.qrff qfil vrr E{rqrq I

. frqrur qtFFFI: q.{rfr1FedH, Lq,fr (qrfr, sRfr, q*aD, r vsr+rko Fdr6ffi u^s{qr

n.qi-oftsteqT t

. gfur {R*efr vas *ff qr *erfu s{$frftFT qTq:il {1a-{qlvsaeq gfta.rT t

{tut R: ffiqfiFnmq (Mobilization)
. Alert: {qqTgfte ugsi q ftfuftuqrqRrd ffi Qnr cr$qffi eTrefl'ftfr t

. QRT r€elFf: qilfl qq+i go fttaFr* zleft +rrqrqs'erflurqtrd qcrr€rmd+-T{elFr

. IRr qfrqrr: q-flqlv.fift {di ifuqqT g*ft: qfr e-u S{* qr q{tr gRqfrt qErcen)

qqp-sqMder, f, IRT dr$dqrft 3ffi€Qnqr{6aqry{prmt{ antqTftfrs r

q{Ut ?: q?FTf€efflH'T{IugTfrq;fuf (On-site Command)

o H-f,trus *sa *efir+r: q-ail-{arct g'+ frft* qnr wurrerfr \r*'g{kd Felr+qr r34seffi

m.qro-sfrgd qsrrrT6 
I

. gffi{eil*1 ilrtffT{ (Size-up): q.{r€Qrf,*} q}fuq 1w vRfr g+ qt sTlrrf,rrft frffi
qrqgqD tfrgrmfu (cordoningl q-{rs} 

t

. yplfrqar frsti{ur (Triage): qT{Mr 3ffi{w tS {rfr
vfr;, {ER* (qrqreD *tgqrfrqrqrqfrsqrcqT t

il{utY: rqtq,gqrtf stl-ltR (Search, Rescue & Treatmenf)

. sdft: qftoq*}qr gFrcsldlidtzqrEM grlqm ffi f;ffir€i I

. grerFrfi SqEtR: qa+cerqil'First Aid' sqf,6ETrKrg) t

. fr*tqt @vacuation): wgior$ ifrM qqtq er tfrqreqEq g-ffi t ffi
6sqT trffi 3TqTTICI il tftil+}re{ qrq-d 6-rdqd/fu{r.fllr iqq'rT t

T{ut \: qkqftr{ gT.RTgfraqq (Demobilization & Reporting)

. 3T.T[. qA q]EM sqn qqqb { 3&r€en qrrTq Wqb *rTTus qM sriqfrqT aid
ffiSr

. Debriefing: *Sv,+qfu te-gmgifr e+nr*tigun.t"S r+qfr €dtqTrt I

. vR+E{: qz{ffi} ?x qs-cTFni**-.ril

iu.TT t

i'"o ...

_w;_.o/QE €td;\\
F"nHIS-.,'
?91156 au
F$-flqo{

rFwqgvtd

Cfrco-rf, uq.trc), q&il fqruq

fu€qr frrq q*+qerrr{ qft"fr (DDMC) qT\ .--
_,.,ir \.

,*#t",UA/ .a"bj'

, frfuf,l, rrfrrg{ eftq_t sil*s{t QT

r5rffi*ffirffirhrt

6#"



q.? qffiHqqTiirtT (Target Response Time)

1" fttatfu q qo-er

' 
,?i,. r.. 

lai- '

;i 'lh.\ic",,''*##
o6$'aroK

g o . UtC-UTe];f { gtlrF-tut @Ef€g[TrFt @e s o urc es and L o gistic s Man agement)

to.! €}engngqR3tfei{ut (Search & Rescue Equipmept)
. cqRFrrd grsr swn{uT (ppE): me, FrT, dEs .crtt-e G]*sr qTFD, rlqge, { zd

dr{e I

ffiT sqR 3tl$Tur (Light Equipment): Qqq, *fr 1nop.s/Carabineers), dElfr,
qdfr,ttfr, rfrtqoqer t

. $Trfr srttn{Ur (Heavy Equipment): gwrta (Excavator), q56-Sqlg{ (JCB), {tq I

1fr gqffir qRfr EaET { vsr gdt-fi vft gfsO t

t o. R uqrfr HreTT o=tErcsfFFt (Transportation)

. eRT q) wrfr: furor yoS r qfl-q ird{-fl' ?-? {Er ftq'erq }"Tr-{ { R?i ,Tftr*l drFi

frzrqr{ffitrs t

. rRT qtmrfr: ffiAmr*}F'{qf,rqrsrcn6ffi'rrqrft t

. m Fdrit erFrrAur: Fq{tI lo\ex rurF srcrwffi qtqr frwrfir ffi *frfr qr

f*gq-f, r$ircq.rdvqhrqr€r{to-l

? ?. F*r+eq nerr effir -oqrq€ew:f

. Medical Kits: y-d$. QRT *fidrrgcl'Emergency Trauma fit'rOtg t

. q5q+;fr rrRrn3Fr: frwp11 €or q o qt Fen+q il6.FI qr frq65q1-$ @T q-rTTU-srIT

{Tffi.t t

t t. rrrfrgqm{ur*t ''+€eTrr (Heavy Equipment Inventory)

s-rdTf, fi rqtq6cffi6qlsrffirvq;+qqrift r+aq-*1kd{q3r{rqRrfi {rfu fu "
(Location

qrftrfir*)*.7

. Tfr Aq^: lwcTr 3r*qdrf,, rqinfl-fri'rq+qqrt oilqqTfi{'Tffilm'qTilgfrbdqRts t

\. **i''
\),.S-"*gw-s""
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: gir-'r,,??. Ser{TEI[€nqaltnPn (Fuel and Food Supply)

. E=er{ ffi: uiffirft 1nfiqgzrcqr €"r tiq-qEqas,rn ft\<sT ffi qra+ \o o o fuat

Fq{ Fes' {lcT vrrqq.TRtir r

e sfrrflFr (Diy Food): dqrt*f { frkfrsr affi nqrfr rqEn-I GEtr, qTsqrs, qr$i *1
qtsErd tqTq\s*q r E*'r qrFtgq ffi qgq}rrqr qqeen -rftts 

r

I X. q+l-.q{ { FScFT{^ (C o o rd in atio n a nd C ollab oratio n)

3v.31e5frqild*rrfrtqrrcrer(LocalLevelCoordination)
. Ten-frct Rr1 a{rrcerTrFT TrFrft (LDMC): yd-fi qrfusT*} ly*l rtqtq-*Tqqr G6}

qFrfufu qtdl$qucr qEq$q.sqq rr+ 
1

. Ert{fr} {n*Effr: qTfu-flqr qrg+q, *qr r QRT +1\-cqqT qfrE-RH Tf fd-
qEElTeti?irl:l;I 

I

. writqq' qfrqrara: qgT Fil{qr rtsr qrg-{frfi frq{sftffid q.rfqd (cDRT) er{ qnr ri'r
rfrei 

r

3 x. ? gkr Tr{*Tffi €rsqq (Provincial Coordination)
. sevr qmffiirtr{qd'w$*roq*q gnoQ: ffi fteftrqfr ffi ftc<{

ql;rfirt'rRTs) | i ,i

. gttfrrq'eE{rfrdt; 3il;cfrs'qrfrflr6enfl-fi {.Tmqqrfiil pmq}arvqnvrrfr gro,

smT,6'ErcD qmqT 
I

. ffiqf, **r: {f,rvarrrse{rqrcEffi ffitqrffiETqRffi qn'ri 
t

Sx.lqqiovtsr{irr*}{rrqq(FederalCoordination)
. lTF qqlFrrr { NEOC: {T&q

tftil*1'c{tsg (nir Airlift) 6rffiqqqq6 ,

. g{q{r fr*lirst *-q: ffi tlr, fqTaT va$ r vfl-€r vdfi q-€-*} sEn-{ +Htf,{qre em

wqrrfu'rsFFrqrrr{T t

. Hsh' frrrrrr { qffiFdgd err+crn! 4M {qqTTt { er{'ul-t qFdI sTr+q{rs-r tR-ft6
qfisKH .r{ qffi{a frrrn r *.rr$-*.r };rosdrr *rqqq {T t

? x.Y fu-Fcnrit { frfr dTr+qq} Frffi{
. tflTttsaiq:M: krrtr{rfirqn'fr Cfr-urq {rrkTqcrcelTcFfslffi I

. s€itrrqrfrrrc{Tia: urqmr{nmft}frrq{ er 
^vffimrorft 

t

. ffiur qqwrcft Titr: {sF siqqqfqr n-ifrrf, $qq 1EH{rftF sqq,rdel rr$s{ |

3 
y.q qrrq{*} r{T&qrt (Co o rdin ation Tools)

o g5lEr€r*aq': ry{F53 arrnfurffiqqqq5tfts &frs'i3q, t

. €gmq-qrueqts'a (loint Command Post): "t**qt1ffiWtiEqvqrreft t

\r^(Y- -'Kbdt'



)hauenges and *,,*ffi ..r,f l. g*tr{vtlTtTFrn'tsqrqEs (Chatlenges and N
r\ \A

q q. 9 rnrftfuq r ryftrm g-{rdr6s
. gfrrfrt fr"=orEi tr+Fr { vsh FnEr tgi"-.ni6s 1wcft: rlffi qrFrd

tD mi-{dqrarrrqt srftrfuqrqq-+ (Response Time) orfr$ r

r TFIT8JFI:

. pffift6'FerFr65rn'|fruw€' *)ffq'rffi qrq-qfi 
I

. p1-fiq *.d 'eEErfom vffi'ffi' r56q rft drfrq ftfr, arm eRT igr{rq-Fq !r{Ftq'
ucnyv*iq1

gq.1F$ilrrd sffifrq " .

. g+fr; qqtqrqqr tffi+ zr+{Es' qeqq gt r €s Eil+ 6sqT trflEo ffi +{q qaRar-f,*}

qmffixrrgl
r {f,[ft[ffi:
. g{tilT Fl"Fl-iffrT VHI,TUH} {lgqrTrE*l-4TT dE l.ie.cTTrTt ${dq+r$q f

. srfrfdf,d Q-*TrqRqrf,{gt mr zlcncr$ erMsqqr Hrkni?utqsq-f,liq'nrs} r

I \. f qtc r swsrur*i sT+rrq'

. y*fi, slTgRe^€lqderrsqrcswr{ur 6+d: or{nftt+ar, €qmrgfu**zrl qi s+Trq{ qqfl

eq-*lwds-1ft qft -aqd-cwr
r {fslTrIF[:

. fu*"flrsl 1o qtrerrfrq 3{t?Rtltfi'4tr*enq-+trft} t

. ar{ur'-l q'{dl 
RflT 3lTdq-dl$ti" rft sfl-664-r Bw6(ur6F ffi vrlqqr qffi

sq-qFrT T[s] arqren ft rorst t

1 q.v {$lt[e[ { E5.rllugqr r{rc[t[r
. wftfr: fld*fih}*qenT r;fo grmr ft-*mtFqr{-qilndq q+ qtrf,r qT} qr qd fiq-A +di

rrifiq-qqr qcFRTEg 
I

: ffi Iffi (Single command System) €r|T+, winruftrcor erRrq;rffi

fit{r+€Hfrq5ts I

. ftqa qnsrf,{ $dfrRT q{r$ e$-arr*d+1 sftf,qrfr qH *qs qri 
t

tq.q wrorRqlarcr€qTq{
. ffi, drfuq'Hg sqrTRF qt-dr r{r$ r rqi ffi ffi qM vr;r*rft rgl r

o {IG[ft[[f:
. v&*' grqr gft-cqT'renfrqqr$s' er rgf;o g*-*rqFiq-dr$ eTfr-{dw-ranrr+ t

. {qi *ngtzffifirorFrnqro '|e{Srq-Gft.F1Tr{wrcr{rd gT[uT'*1q+*PIl trT 
I

fi

\n"V-*ssud"'



j'

r r u1g;;l J:

1t *6frd:='

3c.M(conclusion) 4e*'-W*rr ffi -mfre' frRrsil, l*.) rl-qqte, { rr1gfi riaq'iinn--drsT +"nsr frTE silfuq
qft-sror {tcr*} a-.ifq vrprit*Rl gg*-fo I qs bnr { IRi qfurffi{ M 6{qt }q- ow
sMc*' EEarM srqr qp1 qr$ ffi frs-rnq).qr rr+ !F qrqf, q-{q-*1 s,qqr rrfiq*t 6 1

qq dErflqt qFf, qtqFrimfl-d ftq sq-dRr6s ETkf, E+ ert{ilr rrM o:

q. HFffit EIEkt: ?'{lq qqq ffiB-qt" (zero Response Time) q} erqqnunfr q<t q-Fa-6F"}
g_qnqrglfoea".tg..rR{srr+{'Fr}-sq-qngFqdgidr

?. st{rcrmrfr HrtErdt: q-qqn frsrq, Fenfrq n-o { m fr* ffu*u rrfr erqur-r q€dT qf,T qmsrdr)

ffisrdrrdsFqtf,dlt* qfr-sil{ft-f,qftqn-qrer+gts 
r

t. sqrtrr ffi: firqft-d drfuq r rmd sTqnr (Mock Drills) t eqrrq-qfin**l qqt{f, 3-=

{rreler{yfrftRl!ffi q'b{ T'frq-si gnfu q'q'rTt 
r

v. q{Ramfrt gR: M 
"fu* 

rriq} qzm GFrf, qeqr€eprqT yn m'rk*ri grqTrfrl

3]glild$rd I
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